Canpharm Medical Order Form Instructions
If you're not already a customer of Canpharm; welcome. If you are already a customer; thank you for your continued support.
Please follow these simple steps to place your order.

Step One - Download Forms
Download and print this form as well as the medical order form.

Step Two - Personal Information
Complete the top portion of the medical order form, making sure to print clearly. This information is required by our doctors and will remain
confidential. Your information is not distributed to any third parties.

Step Three - Select Medications
To complete the medication section on the order form, visit www.Canpharm.com. Search for the medications you wish to buy with the
search box located on the page. You may also browse by letter.

Please be sure to include the dosages and quantity of the medication along with the condition the medication treats. Calculate the total amount of
the order.

Step Four - Medical Background

Please indicate any drug allergies that you have. Next, fill in all other medications you are taking and the condition for the prescribed medication.
This section is important as our doctors review your medical background to confirm that the medications dispensed will not conflict with any
existing medical conditions.

The next portion of the form is patient counseling. Please specify whether you require a pharmacist consultation. If you require information on
how to take your medication, choose yes and a pharmacist will contact you. Please also specify if you require easy open caps on your bottles.
In some instances if you require easy open caps, your medications will be placed in easy open bottles, and will not come sealed in the original
manufacturer container.

Step Five - Payment
Choose one of the many payment methods from the list. If choosing to pay by credit card, please remember to include the name on the credit
card, the credit card number, expiration date, and CVV2 code. Please remember to sign and date the form.

For Visa and Mastercard, the CVV2 number are the last 3 digits printed on the signature strip on the back of your card.

Step Six - Fax Form
Please be sure that you have filled out all the information on the form. If this form is incomplete it may delay your order. Fax the medical order
form along with your prescription to us at toll-free fax: 1-800-501-5431.

Step Seven - Mail Prescription
Mail your original prescription to:

CanPharm

P.O. Box #88614
Surrey, BC
V3W 0X1

Step Eight - You're Done
Once your information has been received and processed, your order will arrive within two weeks. If you have any further questions, please view

our FAQ section of the website, or call one of our customer service representatives at 1-800-501-6396.

Thank you for using Canpharm.



